
Property Owner solar PV 
Application Process.

Switch on solar PV.

STEP 11

Receive Commissioning 
Approval letter via email.

STEP 10

After installation:
Service Provider or Property Owner uploads Certificate 
of Compliance issued by Electrical Contractor.

Service Provider or Property Owner reviews and 
accepts the Terms and Conditions which includes 
accepting the terms of the Supplemental Contract.

ECSA-registered professional logs onto e-Services: 
Energy Services and  completes the Commissioning 
Report.

STEP 9

Sign up on e-Services.
STEP 1

Activate “Energy Services” 
 on your e-Services profile.

STEP 2

Go to “Energy Services 
Applications” under Energy 

Services. 

STEP 3

Receive Permission to Install 
(PTI) Letter via email.

STEP 7

Install solar PV.

STEP 8

Property Owner Grants Proxy 
Authorisation for the service provider 

to do the Small-scale Embedded 
Generation (SSEG) application on their 

behalf or Property Owner completes 
SSEG application themselves.

STEP 4

Service Provider receives Proxy 
Authorisation by online request 
and submits SSEG Application.

STEP 5

Track the progress of 
application online on e-Services.

STEP 6

Visit www.capetown.gov.za/applyforsseg for more information



Visit www.capetown.gov.za/applyforsseg for more information

Third Party solar PV
Application Process.

The application process involves an
installer performing the application

on behalf of a client.

Receive Commissioning 
Approval Letter 

via email.

STEP 11

Switch on solar PV.

STEP 12

After installation:
Service Provider uploads Certificate of         
Compliance issued by Electrical Contractor.

Service Provider accepts the Terms and        
Conditions which includes accepting the 
terms of the Supplemental  Contract.

ECSA-registered professional logs onto       
e-Services: Energy Services and                    
completes the Commissioning Report.

STEP 10

Install solar PV.

STEP 9

Sign up on e-Services.
STEP 1

Activate “Energy Services” 
 on your e-Services profile.

STEP 2

Go to “Energy Services 
Applications” under Energy 

Services. 

STEP 3

Track the progress of the
application online on 

e-Services.

STEP 7

Submit Review Approved

Receive Permission to Install 
(PTI) Letter via email.

STEP 8

Electrical contractor Department of 
Employment and Labour. 
Contractor Registration Number. 
This can be done by a third party 
e.g admin support or installer.

The ECSA-registered professional's 
Engineering Council of South 
Africa (ECSA) registration number 
and certificate. This must be done 
by the ECSA-registered 
professional themselves.

Electrical contractors and ECSA-registered 
professionals must register and provide 
credentials in Service Provider Registration. 

STEP 4

Energy Services

Home

Ask the property owner to
Grant Proxy Authorisation on
e-Services so you can continue

with the application.

STEP 5

Apply for
Small-Scale Embedded

Generation (SSEG) with the
online form.

STEP 6


